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1. GETTING STARTED 

The System Manager  application should have been installed during the Handicap Creator 2011  
installation.  This User Manual describes the many functions used by the System Manager  application. 

Please take a moment to familiarize yourself with the text conventions, terms, and controls used 
throughout this User Manual, which can be found in the Handicap Creator 2011 User Manual. 

It is recommended that your club appoint one or more members to be the System Manager.  An essential 
element of the RCGA Handicap System is the requirement that each golf club or golf association that 
issues RCGA Handicap Factors shall appoint a Handicap Committee to ensure the integrity of the 
handicaps it issues.  This committee shall make certain that the members comply with the RCGA 
Handicap System.  At least one individual of the Handicap Committee should be appointed as a System 
Manager. 

The term “member” means any golfer in the Members database. 

The System Manager  application should be password protected at the clubhouse, as well as, the 
Handicap Creator 2011  application.  Setting the password protection feature is described later in this 
User Manual.  Once the password protection is set, the System Manager  application will require a 
password be entered before the application will start.  The printer can also be password protected, 
separately. 

It is essential that the System Manager complete several tasks, before introducing the Handicap Creator 
2011 application to the club.  Complete the following steps, in order: 

1. Add all the home course details, as described in the Courses User Manual. 

2. Select all the options from the Handicap Creator 2011 Setup Options  dialog, as described in 
this User Manual. 

3. Add all the current members information, as described in the Members User Manual. 

4. Create scoring record for each member, as described in this User Manual. 

5. Add each members scoring record history, if available. 

Note: Old data from other applications or software programs may be converted to Golfsoft 
Software format.  Please inquire by contacting Golf soft Software . 
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1.1 Using System Manager Application 

1.1.1 Starting the Application 

To access the System Manager  application from Handicap Creator 2011 , press the F8 key from the 
keyboard or click the System Manager  button.  See the Handicap Creator 2011 User Manual. 

To start the System Manager  application from the Start Menu , click the Start  button on the task bar, 
point to Programs , then Golfsoft Software , and then choose System Manager  to launch the 
application. 

To start the System Manager  application from the desktop , double-click the System Manager  icon on 
your desktop. 

1.2 Main Screen 

Once the application is started, the opening screen will look like the display below. 
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2. MAIN MENU 

 

2.1 Exit 

To exit the System Manager  application, click Exit  from the menu bar. 

2.2 Courses…  

To execute the Courses Management application (COURSES.EXE), click Courses…  from the menu bar. 

See the Courses Management User Manual for instructions. 

2.3 Members…  

To execute the Members Management application (MEMBERS.EXE), click Members…  from the menu 
bar. 
See the Members Management User Manual for instructions. 

2.4 Non-Members…  

To execute the Non-Members Management application (NONMEMS.EXE), click Non-Members…  from 
the menu bar. 

See the Non-Members Management User Manual for instructions. 
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2.5 Scoring Records…  

Click Scoring Records  from the menu bar, to access the Scoring Records  dialog.  Most of the System 
Manager  application functions are executed from this dialog. 

 

The Scoring Records  dialog has multiple menu items and command buttons.  This dialog also displays, 
and allows access to a large amount of records.  This dialog is an excellent tool for auditing scoring 
records and displaying current status of members. 

2.5.1 Menu Items 

 
The menu bar contains a list of menu items.  Some commands carry out an action immediately; others 
display a dialog so that you can select options, or a drop down menu.  Dimmed menu items are 
unavailable. 

A menu item followed by an ellipsis (…) opens another dialog. 
To access any of the menu items, click the item or press the Alt  key from the keyboard and at the same 
time press the underscored letter of the menu item.  Some of the menu items have drop down menu 
items. 
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2.5.1.1 Next and Before 

The records are displayed one member at a time.  The records are accessed by member’s name, in 
alphabetical order. 

To view the next member’s record, press the N key from the keyboard or click Next  from the menu bar. 

To view the previous member’s record, press the B key from the keyboard or click Before  from the menu 
bar. 

2.5.1.2 View 

The View  menu item offers commands to 2 dropdown menus: 

 
To view all the rounds posted by the member currently being viewed on the dialog, click View|Rounds…  
from the menu bar. 

 

• To view rounds in more detail, click the appropriate row. 
• To close the dialog, click the Close  button or press the Esc  key from the keyboard. 

To view or reinstate scoring records from the archive, click View|Archive  from the menu bar. 

• Click scoring record from the list and then click Reinstate  from the menu bar to reinstate scoring 
record. 
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2.5.1.3 Lookup 

This menu item allows users to move to a particular member faster.  To do this: 

1. Click Lookup  from the menu bar. 
2. Select member from the list and click the OK button. 
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2.5.1.4 Find 

The Find  menu item offers commands to 4 dropdown menus: 

 
From the Find  menu item, click the appropriate drop down menu, as described below.  A dialog will 
appear after each search is completed and a << Print List  button will be displayed.  Click this button, if 
you want to print the names from the list box on the left.  Select the Print List ^  button to print the names 
from the list box on the right. 

 

Note : The window caption will display the dropdown menu item that was chosen. 

2.5.1.4.1 Empty Scoring Records 

Select this menu item, to search the database for a list of members that have empty scoring records.  
Member’s empty scoring records can be deleted from the database and if the Save to Archive  check box 
is selected, the scoring records will be saved to an archive file. 

Note: The scoring record can be reinstated later from the View|Archive  menu item. 

2.5.1.4.2 Need Scoring Record 

Select this menu item, if you want the software to search the database for a list of members that need a 
scoring record.  Select members you want to create scoring records for from the appearing dialog.  You 
can select the Enter Access Code Later check box, if you want to just create the scoring record and not 
enter the access code at this time.  Access codes can be entered later with the Edit Access Code button, 
as described in this user manual. 
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2.5.1.4.3 Rounds Not in Sequence 

Select this menu item, if you want the software to search the database for a list of members that posted a 
score in the wrong sequence.  From the appearing dialog, you can select members to have the software 
fix their scoring record. 

Important:  Before you edit any rounds with the Edit Round  button or delete rounds with the Delete 
Round  button, you should fix the scoring record first. 

2.5.1.4.4 Unpaid Members 

Select this menu item, if you want the software to search the database for a list of members who did not 
pay their membership fee.  If you select the Delete from Database check box, you can select members 
you want to delete from the database. 

Important: Once you delete a member from a database, all the information for the member is lost. 

2.5.1.5 Calculate 

This menu item allows you to select members and calculate the Handicap Factors.  It may be necessary 
from time-to-time to have the software calculate a member’s Handicap Factors.  For example, if you 
modified a scoring record on another computer and replaced it with the scoring record on the club 
computer, you would use this menu item to calculate the new Handicap Factors to reflect the changes. 
Select Calculate  from the menu bar, and then select the member or members from the Select Members  
dialog.  If you want to view the members scoring record after each calculation, select the View Scoring 
Record When Done  check box. 

2.5.1.6 Restore 

This menu item allows you to restore a one member’s scoring record at a time from archive or memory 
stick. 

To restore from archive: 
1. From the Restore  menu item, click the from Archive  drop down menu item. 

2. Select the member from the Select Member  dialog. 

To restore from memory stick: 

1. Insert a memory stick in the appropriate drive containing the backup.zip file that was created by 
the Backup  menu item from the System Manager  main screen. 

2. From the Restore  menu item, click the from Memory Stick  drop down menu item. 

3. Select the member from the Select Member  dialog. 

If you modified a scoring record in the backup.zip file, you should run the Calculate  menu item and select 
the owner of the modified scoring record from the Select Members dialog. 



 

Page 2-7 

 

 

2.5.1.7 Print 

From the Print  menu item, click the appropriate drop down menu item, as described below. 

2.5.1.7.1 Handicap Report 

This menu item allows you to print a Handicap Report for the current member or you can select 
members from the Select Members  dialog. 

 
If you selected the Current  menu item, then click the Print  button to print the report to the default 
printer.  If you just want to view the report for the current member on the computer screen, then click 
the Cancel  button. 

If you selected the Select  menu item, then select the members from the Select Members  dialog.  If 
you want to pause, after each selected member’s report is displayed on the screen, then select the 
Pause after print preview  check box.  If you want to print the currently displayed member’s 
Handicap Report, click the Print  button.  Otherwise select the Cancel  button.  If the Pause after 
print preview  check box is cleared, then all the members you selected will be printed to the default 
printer. 
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2.5.1.7.2 Scoring Record Table 

This menu item allows you to print the contents of scoring record tables.  The Scoring Record Table 
is the name of the table that was assigned to the name that is displayed on the output. 

 
To print the contents of selected members scoring record tables, select each member from the Select 
Members  dialog.  To print the scoring records for the current year only, select the Print Current Year 
Only  check box or clear the check box, to print all the contents of the scoring record table for each 
member. 
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2.5.1.7.3 Rounds Posted from Current Year 

This menu item allows you to print the number of 18-hole and 9-hole rounds posted by selected 
members.  The output also includes the selected members current 18-hole and 9-hole Handicap 
Factors. 

 
To print the number of rounds posted for the current year for selected members, select the members 
from the Select Members  dialog.  This dialog has check boxes to change the names in the Select 
from  list box.  Select or clear the Gender and Status options, then click the appearing Apply  button 
to make the changes. 
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2.5.1.7.4 Daily Rounds Posted Report 

This menu item allows you to view or print all the rounds posted by members for a given day.  The 
Daily Rounds Posted Report  dialog is an excellent tool for viewing scoring records. 

 
The table can be sort by any of the names appearing in the title.  Simply, click the appropriate name 
to display the table in that order. 

When the dialog fist appears, the software searches the database for rounds posted for the current 
day. 

To change the date, select the date from the spin button or the drop down calendar.  Click the Apply  
button, to search the database for the date you selected.  You can click any row from the table, to 
display the round in more detail. 

To print the current displayed data, click the Print  button.  If you select the Print when done  check 
box, the data will be printed to the default printer when the application completes searching the 
database.  The output will be printed in the currently displayed order. 

2.5.1.7.5 Most Improved Player Report 

This menu item allows you to view or print the Most Improved Players.  This report is usually performed at 
the end of the golf season.  A print out example is shown in Section 4.5. 

2.5.1.8 Close 

To close the Scoring Records  dialog, click the Close  button or press the Esc  key. 
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2.5.2 Command Buttons 

 

You choose a command button to initiate an action, such as carrying out or cancelling a command.  
Common command buttons are OK and Cancel .  They are often located along the bottom or on the right 
side of the dialog. 

A command button, followed by an ellipsis (…) or a double greater than sign (>>) opens another dialog 
box. 

Unavailable command buttons are dimmed.  The currently selected button has a darker border than other 
buttons.  You can choose the currently selected button, simply by pressing the Enter  key. 

To choose a command button, click the command button.  Or press the Tab key until the button you want 
is selected, and then press the Enter  key. 

2.5.2.1 Add Round 

To add a round for the currently displayed member, click the Add Round  button.  Post the score, as 
described in the Add Round section of the Handicap Creator 2011 User Manual. 
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2.5.2.2 Edit Round 

Important : Read the Find Menu Item section (Rounds Not in Sequence). 

To edit a round for the currently displayed member: 

1. Click the Edit Round  button. 

 

2. Click anywhere on the row displaying the round that has to be changed. 
3. Make the changes and click the OK button. 

 
Tournament Score  – Select this option, if the round is a tournament score. 
This option will only visible, if the Round Type  option has been set to 18-Hole. 
To select the round as a tournament score, press the T key from the keyboard or click the check box. 
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Home Course  – This command button opens the Home Courses Selection  dialog, which allows users 
to select the tees of the home course. 

Away Course  – This command button opens the Away Courses Selection  dialog, which allows users to 
select away courses and tees. 

Rating  – Use this command button to change the course rating and/or slope rating.  Click the Rating  
button and type the course rating (include the 10th decimal – example 69.0) followed by the / character 
and then the slope rating (3 digits – example 090). 

Round Type  – Use this command button to change the round type.  When you choose this command 
button the button will change to a combo box.  Select the round type from the combo box.  This command 
button was designed mainly to change from front nine to back nine score or visa versa.  If the round is 
currently an 18-hole round, the command button will be disabled. 
Score  – Use this command button to change the score.  Click the Score  button and make the appropriate 
change from the appearing window. 

Change to Hole-By-Hole Score  – Use this command button to change a sum total score to a hole-by-
hole score. 
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2.5.2.3 Delete Round 

Important : Read the Find Menu Item section (Rounds Not in Sequence). 

To delete a round for the currently displayed member: 

1. Click the Delete Round  button. 

 

2. Click anywhere on the row displaying the round that has to be deleted and click the Yes button on 
the Confirm…  window. 

2.5.2.4 Add Internet Round 

Use this command button to post a score or scores returned by the member to the club by mail, facsimile, 
e-mail or the Internet.  The round is posted exactly as the Add Round  button, except the round will be 
designated as an Internet score.  The letter I will follow the equitable stroke control score. 
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2.5.2.5 Add Penalty Round 

A penalty score is a score posted by the Handicap Committee for a player who does not return a score or 
otherwise does not observe the spirit of the RCGA Handicap System. 

If a player fails to post an acceptable score as soon as practicable after completion of the round, the 
Handicap Committee should post the score and/or a penalty score and Ratings equal to the lowest 
handicap differential in the player’s scoring record.  However, if the score not returned is unusually high, 
the Handicap Committee should enter the score and/or a penalty score and Ratings equal to the highest 
differential in the player’s scoring record. 

To add a penalty score for the member currently being displayed, click the Add Penalty Round  button. 

 
To select the round date, click the Calendar  button and select the date from the drop down calendar.  
Choose the appropriate button, as described on the dialog. 

If you chose the Score  button, post the score, as described in the Add Round section of the Handicap 
Creator 2011 User Manual.  The round will be designated as a Penalty score.  The letter P will follow the 
equitable stroke control score.  The penalty score can be changed to a normal score later by choosing the 
Change Type of Score  button from Scoring Records  dialog. 

2.5.2.6 Edit Access Code 

To edit the access code of the currently displayed member: 
1. Click the Edit Access Code  button. 
2. From the appearing dialog, type the member’s new access code in the text box and click the OK 

button. 
The access code is a unique password, which the member is required to enter before posting a score or 
signing up for an event via the club computer.  After the access code is entered, the application will 
search the database to see if the access code is not already in use.  If it is already in use, you will be 
prompted to enter another access code. 
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2.5.2.7 Add and Delete Message 

The Add Message  button allows the system manger to create a message to a member.  The member 
can view the message, as described in the You have a message… Command Button section of the 
Handicap Creator 2011 User Manual. 

The Delete Message  button allows the system manager to delete the message. 

An example of a message that the system manger might create for a member: 
John, 

A penalty score was added to your scoring record be cause you failed to post 
your score for Friday, August 15.  Please see Franc is Mattie, if you wish to 
have the penalty score changed to a normal score. 

Francis Mattie 

Handicap Chairman 

2.5.2.8 Modify Factor 

The Handicap Committee shall reduce or withdraw the Handicap Factors of players who do not return all 
their acceptable scores, or otherwise do not observe the spirit of the RCGA Handicap System.  The 
Handicap Committee has the authority to increase the Handicap Factors of players who, because of 
exceptional circumstances, have Handicap Factors that are too low.  The Committee shall review all 
Handicap Factor adjustments. 

To modify a Handicap Factor for the member currently being displayed, click the Modify Factor  button. 

 

To set a manual Handicap Factor, enter the modified factor in the New Handicap Factor  text box, and 
then click the Manual Factor  button.  To remove the manual Handicap Factor, click the Remove Manual 
Factor  button. 

To withdraw the Handicap Factor, click the Withdraw Factor  button.  To remove the withdrawn Handicap 
Factor, click the Remove Withdrawn Factor  button. 

2.5.2.9 Delete Unused Scoring Records 

Choose this command button, to have the software search the database for unused scoring records.  The 
application will then prompt you if you want to delete them or not. 
To delete unused scoring records, click the Delete Unused Scoring Records  button. 

2.5.2.10 Add Scoring Record 

To add a scoring record for the currently displayed member, click the Add Scoring Record  button.  If the 
No Scoring Record  check box is clear, then this command button will be dimmed and not available.  If 
the Access Code  display box shows “NoCode”, then edit the access code, as described in Section 
2.5.2.6. 
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2.5.2.11 Change Type of Score 

To change the currently displayed member’s type of score, click the Change Type of Score  button. 

 

Select options in the To frame and click the OK button. 

2.5.2.12 Delete Scoring Records…  

To delete scoring records, click the Delete Scoring Records…  button and select names from the list on 
the left. 

Select the Save to Archive…  check box, if you want to add the deleted scoring records to a zip file 
(c:\golfsoft\db######\archive\hcptrash.zip) . This will allow you to reinstate scoring records 
later. See Section 2.5.1.2. 

2.5.2.13 Delete from Database…  

To delete the currently displayed member permanently from the database, click the Delete from 
Database…  button and click the Yes on the Confirm…  window. 

2.5.2.14 Edit Membership Number 

To change the currently displayed member’s membership number: 

1. Click the Edit  button. 
2. Type new membership number and press the Enter  key. 
3. Click the Yes button on the Confirm…  window. 
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2.5.2.15 Scoring History 

 

2.5.3 Display Boxes 

Name – This box displays the current member’s name.  The member’s status is shown to the right of the 
name.  The red icon shown to the right of the Address  box is the member’s gender. 

Address  – This box displays the address of the member.  The address of the member is entered into the 
database via the Members  application. 

E-Mail Address  – This box displays the email address of the member.  The email address is entered into 
the database via the Members  application. 

Phone Number  – This box displays the telephone number of the member.  The telephone number is 
entered into the database via the Members  application. 

Access Code  – This box displays the access code of the member.  The access code can be changed 
with the Edit Access Code  button and with the Members  application. 

Handicap Table  – This box displays the current member’s scoring record table name. 
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Home Course Handicaps  – These boxes display the handicaps for all the tees of the home course.  The 
handicap boxes, below the label 18, display the 18-hole handicaps and are calculated from the current 
18-hole Handicap Factor.  The handicaps, below the labels Front  and Back  display the 9-hole handicaps 
and are calculated from the current 9-hole Handicap Factor. 

Current Handicap Factors  – These boxes display the current 18-hole Handicap Factor and 9-hole 
Handicap Factor, respectively.  An asterisk (*), to the left of these boxes indicates that the Handicap 
Factor is not established. 

Last Revision Date  – This box displays the date of the last posted score by the currently displayed 
member. 

18-Hole and 9-Hole Round Data  – These boxes display the high and low values during the current year. 
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2.6 Setup 

The Setup  menu item allows the System Manger to set most of the options and defaults used by the 
Handicap Creator 2011  application and other Golfsoft Software applications. 

To access the Handicap Creator 2011 Setup Options  dialog, click Setup  from the menu bar. 

 

2.6.1 Handicap Creator 2011 Setup Options 

The options selected on this dialog determine how most of the Golfsoft Software applications function and 
display information. 

Name of Golf Club  – This text box allows the system manger to enter the name of the home golf club, 
which will be displayed on most of the reports generated by Golfsoft Software applications. 



 

Page 2-21 

 

 

Club Computer  – This check box allows the system manager to flag the computer as the club computer. 

If Club Computer  is checked, a member will be required to enter a valid access code to post a 
round or sign up for events; otherwise the member is selected from the Select Member  dialog.  
The latter will allow anyone to post a score for any member. 

Default Options  – The Default Course frame contains several controls to set default parameters.  The 
default options that are set here will be used as defaults when a member is entered into the database.  A 
member can change their own default settings later on the Add Round  window, as described in the Add 
Round section of the Handicap Creator 2011 User Manual.  Before the default course parameters are set, 
the home course details must have been entered into the database with the Courses  application.  See 
the Courses User Manual for instructions of how to enter the home course details.  Select the men’s 
default tees that are played by the majority of the male members.  Select the women’s default tees that 
are played by the majority of the women members. 

To set the default home course and tees for men and women, double-click the appropriate icon. 

Select the default entry method (Hole-By-Hole is recommended) from the Default Entry Method  combo 
box.  The two options are Hole-By-Hole or Sum Total. 

Handicap Factor Ceiling Values  – The Handicap Factor ceiling values can be set for 18-hole or 9-hole 
rounds for both men and women.  Set the values up or down with the appropriate spin controls, as 
describe in the Controls section of the Handicap Creator 2011 User Manual. 

To set the values recommended by the Royal Canadian Golf Association, click the RCGA button 
displayed in the Handicap Factor Ceiling  frame. 

Show Names By Options  – The option that is selected in the Show names by  frame will determine how 
the Handicap Creator 2011  and other Golfsoft Software applications display the player’s full name.  
Select the appropriate option. 
Drives  – Enter the appropriate drive letters in appropriate text box. 

Combine Nine Hole Scores Options  – These three options determine how nine-hole scores are 
combined: 

• Combine Consecutive 9-Hole Scores Only 
• Combine Non-Consecutive 9-Hole Scores (recommended by RCGA) 
• Do Not Combine 9-Hole Scores 
The option that is selected in the Combine Nine Hole Scores  frame will determine how Handicap 
Creator 2011  and other Golfsoft Software applications combine 9-hole scores.  Select the 
appropriate option. 

Once posted, a nine-hole score will be treated as follows: 

1. Two nine-hole scores combined to create an 18-hole score should be designed with the letter C.  
If either of the two nine-hole scores was posted via the Internet, the score should be designated 
CI.  When nine-hole scores from different courses are combined and posted, the RCGA Course 
Rating is the sum of the two nine-hole Course Ratings and the RCGA Slope Rating is the 
average of the two Slope Ratings. 

2. Nine-hole scores will be combined with other nine-hole scores regardless of score type.  The 
combining of nine-hole scores may be any combination of nines, i.e., a front nine middle tee 
score combined with a front nine back tee score. 

3. A nine-hole score waiting to be combined will be retained within a player’s scoring record until it is 
older than the oldest 18-hole score in that record. 

Allow members to change access code  – This check box allows members to change their access code 
via the View My Profile  window. 

Minimum and Maximum Slope Rating  – Set the minimum and maximum slope rating values up or down 
with the spin controls, as describe in the Controls section of the Handicap Creator 2011 User Manual. 

To set the values recommended by the Royal Canadian Golf Association, click the RCGA button 
displayed in the Slope Rating  frame. 
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Password Protected  – This check box is used to select or clear password protection.  If you select 
password protection (recommended for the Club Computer), then a password is required to start the 
System Manager  application and to exit the Handicap Creator 2011  application. 

See the Change Passwords Command Button section in this User Manual for instruction on how to 
change passwords. 

Printer Protected  – This check box is used to select or clear printer protection.  If printer protection is 
selected, then a password is required to print certain reports or information to the default printer. 

Change Passwords  – To access the Change Passwords  dialog, click the Change Passwords  button. 

 

To change a password for the: System Manager, Club Pro, Club Captain, Treasure, and Kitchen Staff: 

1. Click the appropriate button. 
2. After selecting the password to change, enter the new password in the New Password  text box. 
3. Select Apply  button to except the new change, or select the OK button to accept the change and 

close the dialog. 

The default passwords are: 

• System Manager  SYSTEM 
• Club Pro   PRO 
• Club Captain   CAPTAIN 
• Treasurer   FINANCE 
• Kitchen    KITCHEN 

Tee Sheets 
Number of Weekly Tee Time Sheets  – Set the number of days members can reserve tee times 
with the spin control, as describe in the Controls section of the Handicap Creator 2011 User 
Manual. 

Maximum Sign Up Times  – Set the maximum number of times a member can reserve tee 
times per number of weekly tee time sheets with the spin control, as describe in the Controls 
section of the Handicap Creator 2011 User Manual. 

Start ID Numbers Text Boxes  – When adding a new member into the database with the Members  
application, the application will search for the next available ID number, starting with the number entered 
in the Members  text box.  The next available ID number will be the next largest number currently in the 
database. 

When adding a new non-member into the database with the Non Members  application, the application 
will search for the next available ID number, starting with the number entered in the Non-Members  text 
box.  The next available ID number will be the next largest number currently in the database. 
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2.7 Backup and Restore 

It is important to have a backup copy of the handicap data in case the original data on your hard drive is 
damaged, destroyed or you accidentally deleted a file.  The handicap data can be saved to an archive 
folder, USB Drive, as a zip-compatible compression file (Backup.zip).  Golfsoft Software strongly 
recommends that you backup to the archive folder frequently.  Golfsoft Software also recommends that 
you backup your handicap data to USB Drive weekly.  Customers should get in the habit of sending the 
Backup.zip to golfsoftsoftware@sympatico.ca often. 

The files can be zipped to the archive folder (c:\golfsoft\archive) or USB Drive.  The filename is 
“Backup.zip ”.  The assigned Drive Letter for the USB Drive is defined on the Handicap Creator 2011 
Setup Options  dialog (See Section 2.6.1). 

2.7.1 Backup to Archive Folder or USB Drive 

To backup to the archive folder or USB Drive: 

• Click Backup  from the menu bar and the appropriate dropdown menu. 

Ensure that the appropriate media is available.  The drive letter must be set in the Handicap Creator 
2011 Setup Options  dialog. 

2.7.2 Restore from Archive Folder or USB Drive 

To restore from the archive folder or USB Drive: 

• Click Restore  from the menu bar and the appropriate dropdown menu. 

Ensure that the appropriate media is available.  The drive letter must be set in the Handicap Creator 
2011 Setup Options  dialog. 
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2.8 Website 

 
From the Website  menu item, click the appropriate drop down menu item, as described below. 

2.8.1 Golfsoft Software 

This menu item opens the Golfsoft Software website. 

2.8.2 RCGA 

This menu item opens the Royal Canadian Golf Association (RCGA) website. 

2.8.3 My Web Site 

This menu item opens the defined website in the Handicap Creator 2011 Setup Options  dialog.  
This menu item was designed to open the customer’s website. 

2.8.4 RCGA Network 

This menu item opens the RCGA Network website. 

2.8.5 Updates 

This menu item opens the Updates Page  on the Golfsoft Software website.  Golfsoft Software 
applications and User Manuals can be downloaded from this web page. 
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3. DISCLAIMER 

3.1 IT IS ILLEGAL TO MAKE UNAUTHORIZED COPIES OF TH IS 
SOFTWARE 

This software is protected under federal copyright law.  It is illegal to make or distribute 
copies of this software except to make a backup cop y for archive purposes only.  Duplication of 
this software for any other reason including for sa le, loan, rental or gift is a federal crime.  
Penalties include fines as high as $50,000 and jail  terms up to five years. 

3.2 Golfsoft Software Product Warranty 
The enclosed software product and the user manuals are copyrighted and Golfsoft Software reserves 
all rights.  No part of this user manual or any kin d of the accompanying materials may be copied, 
reproduced or translated in any form or medium with out the prior written consent of Golfsoft 
Software. 
Golfsoft Software warrants to the original consumer  purchaser that the diskettes or CDs furnished 
in this product will be free from defects in materi als and workmanship (as evidence by your 
receipt).  If any diskettes or CDs supplied as part  of this product prove to be defective and 
provided that the consumer purchaser returns the me dia to Golfsoft Software in accordance with 
the instructions in the following paragraph, Golfso ft Software will replace and defective 
diskettes or CDs free of charge.  This warranty is valid for 30 days following the purchase of 
this product (dated purchase receipt should be reta ined as proof of purchase). 
To obtain a replacement diskette or CD, please retu rn the diskette or CD only, postage prepaid to 
Golfsoft Software at the address below, accompanied  by a statement of the defect, a copy of your 
purchase receipt, your name and return address. 

3.3 Disclaimer Notice 
The software, diskettes, CDs and documentation are provided “as is”.  There is not warranty of 
merchantability, no warranty of fitness for a parti cular use and no other warranty of any kind, 
either expressed or implied regarding the software,  diskettes, CDs or documentation, except as 
expressly provided in the preceding paragraph.  Acc ordingly, the user assumes the entire risk as 
to the use, results and performance of the software , diskettes, CDs and documentation.  In no 
event will Golfsoft Software be liable to any perso n or organization for any consequential, 
special or indirect damages resulting from possessi on, use or malfunction of this product, 
including without limitation, damage to property an d to the extent permitted by law, damages for 
personal injury, even if Golfsoft Software has been  advised of the possibility of any such 
damages or loss. 
Under this warranty the user agrees that the liabil ity of Golfsoft Software arising out of any 
kind of legal claim (whether in contract, tort or o therwise) will not exceed the manufacturers 
suggested retail price for the use of this product.  
The terms “RCGA”, “RCGA Handicap Factor”, “Handicap  Factor”, “Factor”, “RCGA Handicap Factor 
(N)”, “RCGA Handicap System”, “SLOPE”, “Slope Syste m”, “Slope Rating”, “Handicap Differential”, 
“RCGA Course Rating”, “RCGA Slope Rating”, “Course Handicap” and “Home Course Handicap” are 
trademarks and service marks.  With the exception o f the term “RCGA”, some of these trademarks 
and service marks are the property of the United St ates Golf Association, which has given the 
Royal Canadian Golf Association and the Canadian La dies Golf Association permission to use the 
system.  As owner of the term “RCGA” and a Licensee  of those well-established trademarks and 
service marks, the RCGA has the sole right within i ts jurisdiction to authorize the use of those 
marks by others. 
This software was certified by the RCGA and can onl y be used by golf clubs or authorized golf 
associations that issues and maintains RCGA Handica p Factors in full accordance with the RCGA 
Handicap System as described in the RCGA Handicap S ystem  manual.   Golfsoft Software will not in 
any way be held accountable for the misuse of this software. 

All elements of this software and user manuals are copyright 1999-2011, Golfsoft Software.  All rights 
reserved.  Box 841, 25 Huron Street, Deep River, Ontario K0J 1P0.   
Telephone: (613) 584-4652 or Cell: (613) 639-9408. 
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4. PRINT SAMPLES 

The print samples are not actual size. 
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4.1 Handicap Factor Report 
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4.2 Scoring Record Table 
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4.3 Rounds Posted Report 
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4.4 Daily Rounds Posted Report 
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4.5 Most Improved Players Report 

 
 

 


